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Informational Needs and Stress in Patients Receiving in Minor Surgery at Danchang

Hospital

Jiraporn Kumsrichun® B.N.S.
Supattra Napimsaeng ** B.N.S.
Thanakorn Singhaphan™** B.N.S.

Abstract:

This descriptive prospective study aimed to explore informational needs and stress of patients
receiving minor operation at Danchang hospital. The samples were 168 patients attending outpatient
department of medical — surgical units who receiving minor operation. They were recruited into the study
by purposive selection technique. The instruments consisted of demographic data form, informational needs
questionnaire, and stress questionnaire. The internal consistency reliability was tested by Cronbach’s alpha
and found as .77 and .80, respectively. Data were analyzed using descriptive statistics. The results showed
that the overall mean score of information needs was high level (Mean = 4.09, SD = 1.02). Considering
each aspect ordered of information needs, the highest mean score was the safety of surgery (Mean=4.35,
SD =0.92), followed by selfcare before-after surgery (Mean = 4.23, SD = 0.95), and information need by
personnel (Mean =4.18, SD = 1.01) respectively. In addition, the stress of patients receiving minor operation

was low level (71.43%).

Keywords: Informational needs, Stress, Minor operation
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