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Quality of Nursing Services for Patients Receiving Services in Private Ward at

Danchang Hospital

Pimsupang Boonprajuab* B.N.S.

Lumyong Indrachi-ea** B.N.S.

Abstract:

The objective of the survey research was to study the quality of nursing service levels from
perception of patients who hospitalized at Banharnjamsai private unit, Danchang hospital. The samples were
106 hospitalized patients at Banharnjamsai private unit, Danchang hospital. They were selected by using
purposive sampling technique. Research instrument was the perceived quality of nursing service
questionnaire. Its content validity index was .90. The internal consistency reliability was tested by
Cronbach’s alpha found as .91. Data were analyzed using descriptive statistics.

The results found that the mean score of the perceived quality of nursing service among hospitalized
patients at Banharnjamsai private unit, Danchang hospital was high level (Mean = 3.57, SD = 0.39).
Considering each aspect ordered from the highest to the least, nurses’ characteristics (Mean = 3.61,
SD = 0.50), activity related to nursing care (Mean = 3.59, SD = 0.72), readiness in providing nursing care

(Mean = 3.55, SD = 0.55), and continuing nursing care (Mean = 3.51, SD = 0.55), respectively.

Keyword: Quality of Nursing Services, Private Unit, Perception of Patient
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