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Promoting Warm Families Based on the Southern Isan Way of Life in an Aging Society:

The Role of Nurses

Suree Trumikaborworn* Ph.D. (Nursing)

Abstract:

The context of families in an aging society following the Southern Isan way of life is characterized
by strong cultural traditions. Warm families serve as essential social capital for promoting the health and
well-being of individuals across all age groups. This article aims to synthesize approaches for promoting
warm families based on the Southern Isan way of life within the context of an aging society.

The findings revealed that: family structures have changed, with an increase in nuclear families and
a reduction in physical co-living among family members; the concept of warm families is framed by the
“Five-Good Family” approach, which includes good food, regular physical activity, volunteerism, effective
communication, and attentive care; the characteristics of family capital in an aging society include placing
importance on older adults, filial piety, valuing older adults as part of everyday life, beliefs in caregiving as
a means of repaying gratitude, close emotional bonds, and an emphasis on cultural traditions. The roles of
nurses in promoting warm families include: (1) promoting the design of co-living arrangements; (2)
promoting participatory decision-making; (3) supporting co-living when family members experience
changes in health status or social roles; (4) promoting family participation in problem-solving; (5)
encouraging shared learning and the transmission of family wisdom; (6) supporting joint learning of new
knowledge or skills within the family; (7) promoting participation in shared family activities; (8) fostering
co-living characterized by care, mutual assistance, and attentiveness; (9) promoting co-living that
emphasizes mutual care and health promotion among family members; (10) supporting co-living that
involves shared beliefs or religious practices; and (11) promoting joint planning for self-reliance among
family members. Therefore, nurses should be encouraged to understand the family context and the concept
of warm families in order to strengthen the family institution as a foundation of love and mutual care, thereby

contributing to the quality of life of individuals across all stages of life.

Keywords: Warm families, Older adults, Health promotion, Nursing roles
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The Mental Health of Older Adults Living Alone: The Critical Role of Nurses in

Promoting Well-Being

Chintana Leelakraiwan™ Ph.D. (Nursing)
Nittaya Chanthabut®™* M.N.S. (Gerontological Nursing) **

Abstract:

Elderly individuals living alone constitute a vulnerable population who are particularly susceptible
to mental health challenges, including depression, loneliness, and anxiety. Therefore, nurses need
specialized knowledge and skills to effectively promote the well-being of this population. This article
aimed to review the literature regarding mental health issues among the elderly living alone and the roles
of nurses in promoting their well-being. A narrative review was conducted using a total of 48 research
articles, including 17 Thai and 31 international publications from 2015 to 2025, retrieved from online
academic databases.

The findings indicate that elderly individuals living alone face a heightened risk of depression,
loneliness, and anxiety. Key factors influencing these outcomes include emotional support, participation in
social activities, and self-esteem. Regarding nursing roles, nurses are essential in screening, providing
health education and coping skills, delivering holistic care, and establishing social networks. Furthermore,
the nurse’s role extends to advocating for social support, engaging in multidisciplinary collaboration, and

developing care innovations to enhance the well-being and quality of life of the elderly living alone.

Keywords: Mental health, Older adults, Living alone, Nursing, Well-being
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A Systematic Review of Care Models for Patients with Type 2 Diabetes Mellitus Aiming

to Achieve Diabetes Remission

Kunnicha Ruangchaithaweesuk™ M.N.S. (Adult Nursing)
Thananun Thanarachataphoom™** Ph.D. (Educational Research Methodology)
Sareeya Chotitham™®* Ph.D. (Educational Research Methodology)

Waranyu Chayaban*** Ph.D. (Educational Research Methodology)

Abstract:

This systematic review aimed to synthesize care models and their associated clinical outcomes
related to achieving diabetes remission in patients with type 2 diabetes, based on the PICO framework.
Studies were retrieved from Scopus, Science Direct, PubMed, Google Scholar, and Thai Journals Online,
covering publications from 2015 to 2025. A total of 16 studies were included, consisting of 31.25%
randomized controlled trials and 68.75% quasi-experimental studies. Data were analyzed using descriptive
statistics and content analysis. The follow-up periods for outcome assessment ranged from 5 weeks to 24
months. Clinical outcomes were evaluated using glycated hemoglobin (HbA 1c¢), fasting blood glucose
levels, and body weight reduction.

The findings indicated that dietary control is a key component in achieving diabetes remission. In
addition, collaborative goal-setting and enhancing patient awareness served as the foundation of care,
supported by physical activity, psychological support, close monitoring by healthcare professionals, and
self-management support tools. Healthcare professionals can apply these evidence-based care models-
particularly dietary management combined with patient-centered goal-setting and close follow-up-as these
approaches are strongly associated with reductions in glycated hemoglobin, body weight, and fasting
blood glucose levels. Future research should focus on evaluating care models for patients with type 2

diabetes based on clinical remission outcomes, with follow-up periods of at least six months.
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The Relationship Between Knowledge, Attitudes, and Preventive Behaviors Toward

Computer-Related Offenses Among Nursing Students

Thitiporn Ruamkae™®, Montrira sukjit®, Yanisa Phosuriya®, Nuthanicha suwanchat¥,
Nathakamon saiweal* Natchiraporn sophakol®, Nutiya chaiyata®, Nathida phawoung*

Somluk Tepsuriyanont™* Ph.D (Nursing), Sutinee Sowkeaw.*** M.N.S (Maternal and Newborn Nursing)

Abstract:

This survey study aimed to examine the levels of knowledge, attitudes, and preventive behaviors
regarding computer-related offenses, as well as the relationships among these variables, among nursing
students at the Faculty of Nursing, Ubon Ratchathani University. The participants were 209 first- to fourth-
year nursing students enrolled in the 2024 academic year, selected using stratified random sampling. Data
were collected between January to February 2025. The research instruments were the self-developed
questionnaires, validated by a panel of experts, yielding a content validity index (CVI) of 0.90. The
reliability of the instruments were confirmed, with Cronbach’s alpha coefficients of .72, .72, and .88 for
the knowledge, attitudes, and preventive behaviors questionnaires, respectively. Data were analyzed using
frequency, percentage, mean, standard deviation, and Pearson’s product moment correlation coefficient.

The results shown that the nursing students demonstrated a high level of knowledge regarding
computer-related offenses (Mean = 8.72, S.D. = 1.78), a good level of attitude toward the offenses
(Mean = 4.19, S.D. = 0.86), and an appropriate level of preventive behaviors regarding such offenses
(Mean = 3.92, S.D. = 1.57). The analysis showed a statistically significant positive relationship between
knowledge and preventive behaviors, as well as between attitudes and preventive behaviors regarding
computer-related offenses (r = .315 and r = .421, respectively; p < .001). The findings suggest that
enhancing continuous awareness and fostering appropriate attitudes among nursing students could

contribute to the prevention of computer-related offenses.

Keywords: Knowledge, Attitudes, Preventive behaviors, Computer-related offenses, Nursing students.
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Effect of the Leg Support Stand on Professional Nurses’ Satisfaction in Caring for

Diabetic Foot Ulcers

Kanokporn Sornvichai*, Narawadee Waisrisaeng™, Naruemon Phetnak™® Naruemol Kethip*,
Natthicha Chinwanna®, Preeyaporn Pholyiam*, Paweenrat Subin*, Parada Suebsa¥,
Hathaichanok Ruenrom®, Aphinya Chaihan*, Chuthathip Napheng®*, Amporn wheeked*,

Arunrat Utaisang** (Adult Nursing), Khunphitha Junsevg*** (Adult Nursing)

Abstract:

Diabetes mellitus is commonly complicated by diabetic foot ulcers, which are a major cause of
limb loss and permanent disability among patients. This single-group, pretest-posttest quasi-experimental
study aimed to examine the effect of the innovative leg support stand on professional nurses’ satisfaction
in caring for diabetic foot ulcers. The participants were 12 professional nurses working in the surgical
ward of a hospital in Nakhon Phanom Province, purposively selected. The research instruments included
the leg support stand innovation and a satisfaction questionnaire. Data were analyzed using frequency,
percentage, mean, standard deviation, and paired t-test.

The results showed that before using the leg support stand, the participants had a moderate level
of satisfaction in caring for diabetic foot ulcers (Mean = 24.50, S.D. = 5.71). After using the stand, the
mean satisfaction score increased to a higher level (Mean = 34.08, S.D. = 3.29), with the difference being
statistically significant (t = -4.23, p < 0.05). This study indicates that the leg support stand is effective in
facilitating proper patient positioning during care for diabetic foot ulcers, enhancing nurses’ ease of
practice. Therefore, its use should be promoted and expanded to improve the quality of care for patients

with diabetic foot ulcers.

Keywords: Leg support stand, Satisfaction, Professional nurses, Diabetic foot ulcers
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Effectiveness of MOPH ED Triage On the Response to Nursing Urgency

Emergency Departments of Akatamnuai Hospital, Sakhon Nakon Provice

Warunee Supimon™ B.N.S.

Abstract:

This quasi-experimental study aimed to examine the effectiveness of implementing the MOPH ED
Triage system combined with the emergency severity index (ESI) on patient waiting time and triage
accuracy. The sample consisted of 12 registered nurses working in the emergency department of
Akatamnuai Hospital. Data were collected between June and September 2025. The participants received
triage knowledge through small-group discussions and the triage manual. Observational follow-up was
conducted, and 240 patient medical records before and after the intervention were reviewed to analyze
waiting time and triage accuracy using triage forms and triage outcome recording sheets. Data were analyzed
using descriptive statistics and paired t-test.

The results revealed that patient waiting time prior to the intervention differed significantly from
the post-intervention period at .01. Regarding independent nursing roles, post-intervention scores were
significantly higher than pre-intervention scores at .01. Triage accuracy also showed a statistically
significant improvement at .01. These findings highlight the effectiveness of the MOPH ED Triage model
used in conjunction with the emergency severity index for patient triage by registered nurses. Therefore,

continuous implementation of this triage model is recommended to enhance the efficiency of patient care.

Keywords: Triage, Emergency severity index, Waiting time, Triage accuracy
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Outcomes of Care for Patients with Acute ST-Elevation Myocardial Infarction Receiving

Thrombolytic Therapy in the Emergency Department of Mukdahan Hospital

Kamonphon Promthet* B.N.S.

Abstract:

This retrospective descriptive study aimed to examine outcome of clinical practice guidelines and
the outcomes of patients with acute ST-elevation myocardial infarction (STEMI) who received thrombolytic
therapy. The sample consisted of the medical records STEMI patients treated with thrombolytic agents,
identified through a review of medical records from 2021 to 2024. The research instruments included a
general demographic data form and an assessment form for outcomes of clinical practice guidelines and
patient outcomes, both of which were evaluated for content validity. Data were analyzed using descriptive
statistics, including frequency distribution, mean, and percentage.

The results showed that most patients were male (79.52%) and between 60 and 75 years of age
(39.76%). Half of the patients developed symptoms less than 120 minutes before arriving at the hospital
(50.60%). The most common comorbidities were hypertension (40.96%) and diabetes mellitus (32.53%).
Major risk factors included cigarette smoking (39.76%) and hyperlipidemia (22.89%). Electrocardiographic
findings indicated ST elevation primarily in the anterior wall (48.19%) and inferior wall (37.35%). Clinical
assessment revealed that most patients were classified as Killip class I (74.70%). Streptokinase was the most
commonly administered thrombolytic agent (96.39%). Regarding adherence to clinical care guidelines,
history taking and initial screening within 5 minutes, as well as immediate notification of the physician,
were achieved in 83.13% of cases. Assessment of contraindications to thrombolytic therapy, patient
education and informed consent, and monitoring of vital signs before, during, and every 15 minutes after
drug administration or when symptoms changed were performed in 100% of cases. The proportion of
patients who received thrombolytic therapy was administered within 30 minutes of diagnosis (diagnosis to
fibrinolysis) in 90.36%. Additionally, 55.42% received thrombolytic therapy within 3 hours of symptom
onset, with an average onset-to-needle time of 3 hours and 59 minutes. Regarding patient outcomes, 12-lead
ECG findings at 90 minutes after completion of thrombolytic therapy showed reperfusion in 38.55% of
patients. Post-treatment complications included hypotension (44.58%). A total of 65.06% of patients

remained in the emergency department for less than 6 hours.

*Corresponding author, Registered nurse, Professional level, Emergency and Accident Nursing Department, Mukdahan Hospital
E-mail: waewoppol@gmail.com
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Referral for percutaneous coronary intervention (PCI) occurred in 85.54% of cases, and the in-hospital
mortality rate was 10.84%. In conclusion, the clinical care pathway for patients with acute ST-elevation
myocardial infarction appears beneficial, supporting standardized management and enhancing the quality

and consistency of patient care.

Keywords: Acute ST-elevation myocardial infarction, Thrombolytic therapy, Patient care
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1l 2564 1 2565 1l 2566 1l 2567 37U
%’aagaﬁﬂﬂ DU (19AH)  NHIU (18AH) D IUIU 24A%)  IHIU (22AH)  1HIU (83AH)
(Goway) (Gouny) (Goway) (Goway) (Gouay)

wa EKG 12 lead #5n5U% ER 3 ST elevation

1. Anterior wall 8(42.11) 6(33.33) 13 (54.17) 13 (59.09) 40 (48.19)
2. Inferior wall 11 (57.89) 7 (38.89) 6 (25.00) 7(31.81) 31(37.36)
3. Lateral wall 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
4. Posterior wall 0 (0.00) 0 (0.00) 1(4.17) 0 (0.00) 1(1.20)
5. Left main coronary artery 0 (0.00) 0 (0.00) 1(4.17) 0 (0.00) 1(1.20)
6. Anteroseptal wall 0 (0.00) 0 (0.00) 1(4.17) 1 (4.55) 2 (2.40)
7. Anterolateral wall 0 (0.00) 5(27.78) 2(8.32) 1(4.55) 8(9.65)

M3a3291eA (Lung sign)

1. Killip Class I 12 (63.16) 13 (72.22) 17 (70.83) 20(90.91) 62 (74.70)
2. Killip Class II 1(5.26) 3(16.66) 3(12.50) 0 (0.00) 7 (8.43)
3. Killip Class IIII 5(26.32) 1 (5.56) 3 (12.50) 0 (0.00) 9(10.85)
4. Killip Class IV 1(5.26) 1(5.56) 1(4.17) 2(9.09) 5(6.02)

yHaegazaeaNDen (Fibrinolytic Drugs)
1. Streptokinase 19 (100.00) 18 (100.00) 22 (91.67) 21 (95.45) 80 (96.39)
2. Tenecteplase 0 (0.00) 0 (0.00) 2(8.33) 1(4.55) 3(3.61)
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9 1 { 1 w ] v
$oua 55.42 AUNAYTZE21281 Onset to needle M1AY 3 F2 119 59 WA Taslinsiunndua I uIw

g 9

' @ v A A A~ = Y} o ~
NOU-VYUS-H AN ﬂ’ljclﬁfl’]nﬂ 15 UM Wi@ﬂJ@N@ﬁﬁLﬂﬁﬂMLﬂﬁﬂ 39802 100 ANAIT NN 2

M99 2 runazdesaz Swunaumsdfiananssunisnervialurianal 0-10 U FIIa7

11-20 Y9 1AL¥IIA1 21-30 11N (n = 83)

1l 2564 1l 2565 1l 2566 1l 2567 37U
wamsuia NHINI9AH) NUINISAH  UIU24 AU NHIU22AH  NHIUSI AK
(Gowaz) (Sozaz) (o) (Gowaz) (Gowaz)

¥291781 0-10 17

MIFNUT2I0 / AANTOY (Door to Triage)

1.<5u 15 (78.95) 15 (83.33) 22 (91.67) 17 (77.27) 69 (83.13)
2.>5uM 4(21.05) 3(16.67) 2(8.33) 5(22.73) 14 (16.87)
msseaunmdiuiisanseaiuiunihenin Acs

1.<5u10 15 (78.95) 15 (83.33) 22 (91.67) 17 (77.27) 69 (83.13)
2.>5 U 4(21.05) 3(16.67) 2(8.33) 5(22.73) 14 (16.87)
713911 EKG 12 lead (Door to EKG)

1.<10 w 13 (68.42) 15 (83.33) 22(91.67) 17 (77.27) 67 (80.72)
2.>10 u 6 (31.58) 3(16.67) 2(8.33) 5(22.73) 16 (19.28)
MITIBNULNNENT ER 811 EKG TR

1.<10 % 13 (68.42) 15(83.33) 22(91.67) 17 (77.27) 67 (80.72)
2.>10 U 6(31.58) 3(16.67) 2(8.33) 5(22.73) 16 (19.28)
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M319h 2 iunazdesar SuunawmsUiananssunisnervialurianal 0-10 U1 FIaT

11-20 W19 1agFI9Ia1 21-30 W17 (n = 83) (AD)

1 2564 1 2565 1 2566 1 2567 390
wamsuia IUI19AY  NUIUIS AU NUIU24 AU UIU22AU  I1UIU 83 AU
(Goway) (Goway) (Goway) Gouay) Gouay)

¥290381 11-20 119

A3 consult UNNE Cardio Med 117

1.<15uM 13 (68.42) 13 (72.22) 18 (75.00) 17 (77.27) 61 (73.49)
2.> 15U 6 (31.58) 5(27.78) 6 (25.00) 5(22.73) 22 (26.51)
uwnd Cardio Med s Iiazareaumaonndaningua EKG

1.< 10 w1 16 (84.21) 15 (83.33) 18 (75.00) 18 (81.82) 67 (80.72)
2.>10 UM 3(15.79) 3(16.67) 6 (25.00) 4(18.18) 16 (19.28)
¥3913@1 21-30 117

a e . ' 9 A A
miﬂﬁzmu Contraindication ﬂﬂuiwmazmaamaﬂﬂ

IR 19 (100.00) 18 (100.00) 24 (100.00) 22 (100.00) 83 (100.00)
2. lilia 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
v Ao a 3 a A ] A A o I o &
@ﬂammzf,ymeau%uamuauﬂﬂmwaiwmazmaamaawamwmmmm
1.<10 w1 19 (100.00) 18 (100.00) 24 (100.00) 22 (100.00) 83 (100.00)
2.>10 WM 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)

iwmmmﬂﬁ’mazmaawﬁawﬁmwwﬁﬁwﬁ"@ (Diagnosis to fibrinolysis)
1.<30 1 16 (84.21) 18 (100.00) 21 (87.50) 20(90.91) 75 (90.36)
2.>30 UM 3(15.79) 0 (0.00) 3(12.50) 2(9.09) 8(9.64)

A 9 Yo A A Y A o
i383L'Ja']‘VIQ’IJ']flllﬂi‘ﬂﬂ']aga']ﬂalllaﬂﬂﬂﬂlmﬁlmﬂ']ﬂ'ﬁ (Onset to Needle)

1.<3 "]?’JINQ 13 (68.42) 14 (77.78) 10 (41.67) 9 (40.91) 46 (55.42)
2.3-12 GI?'I’JTMQ 6 (31.58) 4(22.22) 13 (54.17) 12 (54.55) 35(42.17)
3.>12 GI?'I’JTMQ 0 (0.00) 0 (0.00) 1(4.16) 1 (4.54) 2(2.41)
AuRFoTTIZM 3% 4 . 4 %, 3 9. 3 9.
Onset to needle 2w 2 U 58 u 41 W 59w

= @ =1 ' [ Y =1 A d' = d'
ﬂ?iﬂuﬂﬂﬁ'i‘gﬂﬁmﬁﬁw NOU-UVUT-H AN ﬂﬁi“ﬁmnﬂ 15 UM mamanmﬂmﬂaﬂuuﬂm
1. fiia 19 (100) 18 (100) 24 (100) 22 (100) 83 (100)
2. lilgiia 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)

v d Al v ,&’ LY A = (Y]
3. waawﬁ611mgphsﬂiﬂnmumaﬁﬂwmmaﬂmﬂuwau
v o DAl o Yo o v A A 1 o Y]
waawmmpjﬂwwm"lﬂs‘uﬂ”lsiﬂmmaa”lazamamaaﬂ WU Wa EKG 12 lead ‘Hﬁﬂﬁfﬂ
A A A Yo ~ . 9 Y v Yo
ALAWYANLADANUA 90 UIN @,ﬂaﬂu Reperfusion 3980% 38.55 ﬂ”li]zLmiﬂ"]f’f)uWaQiHﬂﬂﬁ]lﬂ’i‘Uﬂ”l

azalgaudeadIulug Ao Hypotension 5080z 44.58 szoz1na10g uTsane1u1atioon1 6 42 1w
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9 1 1 9 1 1 o a A 4 =)

30802 65.06 73919 (Refer out) 3080 85.54 Iﬂﬂﬁﬁﬂ’t’)llﬂﬂ\ﬂiQWfﬂ‘U']aﬁiiWﬁVl‘ﬁ‘]Ji$ﬁ\1ﬂQUai']‘ﬁ‘ﬁ"lu

9 a Aaa g a o Y o A A o Y

080 81.93 1y ¥INITDYRS 10.84 Llazﬂglﬁ‘ﬁﬂﬁiﬂ‘HWiﬂﬂaz 3.62 A9MNIT 1NN 3 LiJfJFﬂHLuﬂQ‘]J’J‘c’J@@ﬂ
Aa A 4 = 1 PRl 1 = a a

MUND CAG 210 TiQWfJ"I“]ﬂﬁﬁiiWﬁﬂ‘ﬁﬂizﬁQﬂQ‘UﬁiW‘F‘ﬁWHW‘U’N ﬂﬂ’)ﬂﬁ’)lﬂﬁﬂgﬂﬂ’ﬂﬂlﬂﬂﬂﬂmlﬂﬂ

Single vessel disease $ouay 30.88 AaA5199 4

d‘ [ 9 [ v J Y [ Yo I 9 A A
M1319N 3 ﬂ?ﬂ?ﬂllﬁgﬁﬂﬂaZfﬂHLHﬂﬂ'ﬁJWﬁaW‘ﬁ‘U@ﬂﬂﬂﬁﬂﬁﬁﬂvlﬂﬁ‘]_]ﬂ13iﬂ‘]el']ﬂ’JfJfJ"Iagﬁ"lfJaiJLﬁ’f)ﬂ (n=183)

1 2564 1l 2565 1l 2566 1l 2567 330
HaaNs UINI9AH  NHIUISAH  IHIU24AY  DUIU22AU  IHIU 83AU
Gouay) (Goway) Gouay) Gouay) (Goway)

Wa EKG 12 lead Hadl#ignazaganaanting 90 119
1. Reperfusion 9 (47.37) 8 (44.44) 11 (45.83) 4(18.18) 32 (38.55)
2. Non Reperfusion 10 (52.63) 10 (55.56) 13 (54.17) 18 (81.82) 51(61.45)

v Y Yo A A
mazsminmauﬁmmnmi‘lmumazmﬂamaeﬂ

1. Hypotension 9 (47.36) 8 (44.44) 13 (54.17) 7(31.82) 37 (44.58)
2. Anaphylaxis 0 (0.00) 0 (0.00) 0 (0.00) 2(9.09) 2(2.41)
3. Bleeding 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00) 0 (0.00)
4. Cardiac arrhythmia 1(5.26) 2(11.11) 1(4.17) 2(9.09) 6(7.23)
5. Cardiogenic shock 2(10.53) 5(27.78) 3(12.50) 2(9.09) 12 (14.45)
6. Cardiac arrest 2(10.53) 2(11.11) 2(8.34) 0 (0.00) 6(7.23)

SEZRIMMIUIUTTINENLIA (Length of stay (LOS) in hospital)

1.<6 ‘]?’JT&N 11 (57.90) 12 (66.67) 15 (62.50) 16 (72.73) 54 (65.06)
2.6-24 "]?"JIIN 7 (36.84) 4(22.22) 7(29.17) 6(27.27) 24 (28.92)
3.>24 "]?"JIIN 1(5.26) 2(11.11) 2(8.33) 0 (0.00) 5(6.02)

HWan133nH1 (Result)

1. MIAIAD (Refer out) 17 (89.47) 15 (83.33) 20 (83.33) 19 (86.36) 71 (85.54)
1.1 at ER 1(5.26) 2(11.11) 0 (0.00) 2(9.09) 5(6.02)
1.2 at CCU 16 (84.21) 12 (66.67) 20 (83.33) 17 (77.27) 65 (78.31)
1.3 Refer Ul‘]J

16 (84.21) 15 (83.33) 19 (79.17) 18 (81.82) 68 (81.93)
sn.aild. quad
1.4 Refer |l‘]J
1(5.26) 0 (0.00) 1(4.17) 1 (4.55) 3 (3.62)
TN.TANAUAT

2. 178330 (Dead) 2(10.53) 2(11.11) 3(12.50) 2 (9.09) 9 (10.84)
2.1 at ER 1(5.26) 1(5.56) 2(8.33) 0 (0.00) 4(4.82)
2.2 at CCU 1(5.26) 1 (5.56) 1(4.17) 2(9.09) 5(6.02)

3. Ygrasmssnm 0 (0.00) 1(5.56) 1(4.17) 1(4.55) 3(3.62)
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! o ° a A 4
ﬂ'l’i'l\‘iﬁ 4 mmuuaz%}aﬂazmuuﬂmuwa CAG 91N 3‘W.ﬁﬁﬁWﬁﬂ‘ﬁﬂi%ﬁ\‘]ﬂQUﬁi?%‘ﬁ1ﬁ (n=68)

1l 2564 1l 2565 1l 2566 1l 2567 330
HaaNs NUIUIL6AY  HIUISAU UM I9AY  NUIUISAH  1UIU 68 AU
(Geway) (Gouny) (ouny) (Geway) (Gouay)

#a CAG 910 sW.assnansilszasAquasysil

1. Normal coronary artery 3(18.75) 0 (0.00) 1(5.26) 2(11.11) 6 (8.82)
2. Single vessel disease 6 (37.50) 5(33.33) 3(15.79) 7 (38.89) 21 (30.88)
3. Double vessel disease 2 (12.50) 3 (20.00) 4(21.05) 6 (33.33) 15 (22.06)
4. Triple vessel disease 5(31.25) 1(6.67) 5(26.32) 0 (0.00) 11 (16.18)
5. Left main occlusion 0 (0.00) 0 (0.00) 1(5.26) 1(5.56) 2(2.94)
6. Not available 0 (0.00) 5(33.33) 5(26.32) 2(11.11) 12 (17.65)
7. Qa5 CAG 0 (0.00) 1(6.67) 0 (0.00) 0 (0.00) 1(1.47)

HeYN: CAG = Coronary angiography (MIATIAIMMaeaanari1v)
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Development of a Screening Guideline for Emergency Psychiatric Patients to Reduce

Waiting Time in Emergency and Forensic Department, Akatamnuai Hospital

Premruedee Kotesombut* B.N.S.

Abstract:

This study aimed to evaluate the effectiveness of a screening protocol for emergency psychiatric
patients in the accident and emergency department. A single-group, pretest-posttest, quasi-experimental
design was employed. The sample comprised 30 emergency psychiatric patients with an Overt Aggression
Scale (OAS) score = 2 who received services between August and October 2025. The intervention tools
included the developed screening protocol, which consisted of the Overt Aggression Scale (OAS), the
Emergency Severity Index (ESI), a screening flowchart, and standard operating procedures for screening.
Data collection instruments included a demographic questionnaire, a waiting time record form, and a
patient and family satisfaction assessment form. Data were analyzed using descriptive statistics and paired
t-tests, with the significance level set at 0.05.

The results showed that waiting times significantly decreased across all stages (p <.001), with the
total waiting time reduced from 130.83 minutes to 56.17 minutes. All performance indicators achieved the
target (= 80%), with all patients (100%) receiving care within 2 hours. Patient satisfaction significantly
increased in all dimensions (p <.001), with the average satisfaction score rising from 2.93 (moderate) to
4.45 (high), representing a 51.90% increase. In conclusion, the developed screening protocol for
emergency psychiatric patients was highly effective in reducing waiting time and improving patient and
family satisfaction. It can serve as a model for other community hospitals with similar contexts. Further
research is recommended to include long-term follow-up, broader sample populations, and innovative

approaches to continuously enhance the quality of care for emergency psychiatric patients.

Keywords: Screening protocol, Emergency psychiatric patients, Waiting time, Satisfaction
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